
IDENTIFIX, INC. 
Identifix is the nation’s best source of knowledge for technicians who need  
help diagnosing vehicle repair problems. The program includes Direct-Hit –  
an award-winning online tool for vehicle diagnostics, OEM repair information and 
factory-scheduled maintenance plans. It also includes access to Identifix’s Repair  
Hotline — a pay-per-use technical assistance hotline staffed by more than 45 OE 
factory-trained, ASE Master, L1 technicians.

BENEFITS:

•  Online access to vehicle diagnostics, factory-scheduled maintenance and  
repair information 

• Exclusive data compiled from more than 3.6 million repair hotline calls 
• Updated weekly with new symptoms, tests and fixes 
• Intuitive keyword search yields only information relevant to vehicle symptom(s) 
• Expert repair hotline support 

INFORMATION AND ASSISTANCE:

Call 1-888-252-0155 or go to www.identifix.com.


